im€l ORATION TOR PATENT APPLICATION 
AM> POWER OF ATTORNEY 

As a tu?I&w named in version 1 fscrdby deafer^ ihkt: 

My reskktW?e,post otBoe address and cnizsnsfcip Me at staled below adjacent to my miine^ 

X believe i am tie original, tint and sole inventor (if only <me iMe Is Ustsd faslow) or as ort^flai* 
tot *»d jdtot inventor (if ptel vmm are itstei teskrw) of subjrec* msrtfer (pc^ f mcffcifi*, 
is^ffsufectom^ ot compa^rimi of mutter, an iffljWJsmw thereof) whfoh is ^tsto^l for wWdt a 
patent is soagfi* by appfccaiicm emiAe*!: 

HftMOTB SERVICES SYSTEM MAWtGSMIOT INTI3IFACK 

whtefcfdfccdft g is ^it^^ hereto 

Q #hd §$ sumidci % the ?i&®mmr$ Jkmrnshmtsi attached Isetete. 

LJ wj«* tiled *m as Anolkarkra Serial No. 

U ao3 was ^metitfcd oo . .., {ifwJio&leJh 

1 tiereb* slale ibat i liavs rwirwej a«d unilmtod fie Ms rftte Awe idmffl&q^timfim* 
iudvditts ifee ckrte, as amended fey «ry a«*e*Kk^citt referred to Above, 

1 acknowledge tb» dkity 10 di^te ktoMik^ wMdb k malarial la patmt&hflity as defined in Title 
37, Code ofFedcrai R^ulMiqns, $ 1 .56u 

I terefry cl&kpi loni^a ptistity fra&efite imder Tide 3S ? United States Coie* 1 1 S9{aH(f) of any foreign 
gppticntfams} forpateitf or inventor^ eerfifaife or 2017 PCT btec*ia<ia;a$I ^&e»Jio^>) 4^fttAg at 
Jea»i one couxitrv other tban tin United; State of America Hmd hslcra? m$ law ate {decried Idb** 
any foreign j^liottiOOC*) patent or irweatorts sertiileat* or my PCT tBiejoartw&ai appltauo&(s) 
designating; at least one cenmny otto ttei tfee United States of America IBed by tme 6» the s»se 
stifejeot rm&aar lia^ing a filing date befme that of the application**) ofwfcteb priority U ckoi&^fe 



Prior f fi*dy»o AppfegtipE^lj 


Priority Cfatadl 


Nunitar Ctxmtfy 




Ycsi 


No 


MM, s 




n 


1 O 



I ks&by claim Hie benefit under Title Uniied S^tes Cocfe $ It 9(e) of any IMtei Spites 



Pro visfOfiAl Ai^ii^riciii Mi»ail3ef 




K/A 





T hereby claim the tenorlt imdor litis 35 f United Si^esCode, f i26of aury XJmUd Htmm 
applk^u^} or PCT iiiirotet&sfti ^plkatioi^s) d88igr»atir^the IJfsten State* of Afnencn H«*c4 
below arid, k^ofar as &e subject matter of of?^ claims oi* i^it ^fptteioo is n»t dkclcsed imite 
prior ar4)1katJon(s) in the manner pmrfctcsdi krylhc first paragraph of Title 15, Untied SiMes €od« s § 
1 12» 1 «dkrjowk^r tibe ditry Co diHclo^e inforrn^tiiin. which is rmierlal to potenlalHiity m dp&cd in 
Title 37, Codcot r/eder*l Rfi^uiatioii^ § which feecanis a^^Mtt%«ftf«Btitrj3 fifing date ^Tiie 
|wrk>r nr>^k«tioo($) asd <be mtioml or PCT ittiemMion.«i €ia^ mt of 1M$ ^icatiom 



| Application Scrfof No. 


Filing ; S^las (pstBuiei, pending, &kw$&#m$ [ 


| K/A 


'( l Wt 



^ 



Attqam^y Docket No-.: 



I fcerdy npp&M tbe &f tawing attorney (sj *mdte a§eiti(s) to pros«&$ this ^lisafai ml to ttaws^ct 
all business m tft© United Smiles Patent m& Tm&zmxk OfSee competed therewith: SWphcn A. TvmU 
02&¥>)i Cary W, If^milloti Komttii Gbca (26,493); T%mmhy J. C^am (37>11fi); 

Alexander E. SM.TOma«i (37^); Antrma Gypia <5^J1Sk Sesik P, Lewis (423$)j Miciu&i J, 
SffWlop 04 ? 319\; Hcresa A* Exal! (35V?34); B«raic* B, Ch*i H2,4<#>; Mare- 0. 3Fdodm^B<34jJ0); 
M<Hiica Wart C«i»J^J; Elaiae Lee f4l 5 93% High R MrtautMymbi (43,3795; Paul SaMn 
Omm: Mariiya E. Oteit^nsitlee (35,521?.; Aii&sw €. Chen (42,544); Jeffrey L. Meyera (44,2523; 

Please address «9 e^re*ftft«deifiee aud tel^tos calls to: 

Stephen A. Territe 
Alfsmiey fbr Applicant*) 
HAMILTON &XEREILE, ULF 

K>£to9e 203518 
Austin, Texaa 

I ddante^^tm^ made be-raiii of my c»wa to^iedgc <ure true* ail demerits «ilfk«i« 
wrfoimiioiit m& belief use believed So be tme, mi al smtments mtifc h®&m ate rawio with tfse 
towiwicdgei that whnavar* tfl any natter -within the juri^edoa <jfil» Psuagmjl Tr&d*m*r]i 00k** 
knowingly and wtiUklly JUissites, ecmseal*, or e<**w tip fcy *a*y *riefe, sebeme, or device « material 
fm* m m make* my f*ls«, fictitious op fraudDkat statements or repmseniaiipas, »r *raiies m wm my 
ftlse ^'firing w document knowing she same «o contain my Mss> EkxHtou* or If auiiyleni gUsfetti&U or 
entry, shall W sufej iv tlie peaaltks i&c lading fine or i«jpr?$0Rment or bo€j m m* fbr& under 1 B 
U.S.C and tot vkriafioas c^tMspsra,gr$pTi tnayjoojiftitfi^etiie validity ^fifea application or 
ttrin dactitiaeffrt, «t Hie vaftdky or gtiibiceabilifr afany patent? U*ri&inj0i. rep^ltmsk*^ or eertitieale 

Full of fest jolai i&v$s«ur; MiU^ J. w^tAug 



Jtei^eaee: Simla Ckre, Otiitol* 

Jf^ost Office Addr^s: 2340 Bsperanca Avcanc 

Fall tmm£ of ^e^d jeiut rnvmrnt^ "tomes wmsm 

^vector's Suture: ^0^1^ ^^^^ Date: ( ^ gq^t 

l^asi Office Adck«Rfi: ^ Wyyem O^deas Cilr^s%; Briifefc 
Full BsniB of ihipJjuiiJt raveiiluK Jg^pCfegn^Wil 



fcvcmijr's Signm«T^: . . . ,, ir . T ._ „ Dfit^ ___ 

Eesideoee; Redwood City, CtJiJ&aifA 

RskIwpOsI City, Mito%94«i2 
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DECLARATION FOR PATENT APPLICATION 
AND POWER OF ATTORNEY 

As a below named inventor* I hereby declare that: 

My residence, post office address and citizenship are as stated below adjacent to my name. 

1 believe 1 am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names arc listed below) of subject matter (process, machine, 
manufacture, or composition of matter, or an improvement thereof) which isi claimed and for which a 
patent is sought by way of the application entitled: 

REMOTE SERVICES SYSTEM MANAGEMENT INTERFACE 

which (check) £3 is attached hereto, 

\ and is amended by the Preliminary Amendment attached hereto* 

| was filed on as Application Serial No. ^ 

| and was amended on (if applicable), 

1 hereby state that i have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above, 

i acknowledge the duty to disclose information, which is material to patentability as defined in Title 
37, Code of Federal Regulations, § 1.56. 

1 hereby claim foreign priority benefits under Title 35, United States Code, § 1 19(a)-(d) of any foreign 
application^) for patent or inventory certificate or any PCT international applications) designating at 
least one country other than the United States of America listed below and have also identified below 
any foreign application^) for patent or inventor's certificate or any PCT international application^) 
designating at least one country other than the United States of America filed by me on the same 
subject matter having a filing date before that of the applications) of which priority is claimed: 



Prior Foreign Application(s) 


Priority Claimed 


Number 


Country 


Day/Month/Year Filed 


Yes 


No 


N/A 






□ 


□ 



I hereby claim the benefit under Title 35, United States Code, § 119(c) of my United Stales 
provisional application^) listed below: 



Provisional Application Number 


Filing Date 


N/A 





I hereby claim the benefit under Tide 35, United Slates Code* § 1 20 of any United States 
application(s) or PCT international application^) designating the United States of America listed 
below and, insofar as the subject matter of each of the claims of this application is not disclosed in the 
prior applications) in the manner provided by the first paragraph of Title 35, United States Code, § 
1 12, 1 acknowledge the duty to disclose information, which is material to patentability as defined in 
Title 37, Code of Federal Regulations, § 1 .56, which became available between the filing date of the 
prior application(s) and the national or PCT international filing date of this application: 



Application Serial No. 


Filing Date 


Status (patented, pending, abandoned) 


N/A 
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Attorney Docket No.: P7223 



I hereby appoint the following attomcy(s) and/or agent(s) to prosecute this application and to transact 
all business in the United States Patent and Trademark Office connected therewith: Stephen A* Terrilc 
(32,946): Gary W. Hamilton (31,834); Kenneth Oisen (26,493); Timothy J. Crcan (37,116); 
Alexander B. Silverman (37,940); Anirma R. Gupta (38,275); Scan P. Lewis (42,798); Michael J. 
Schaliop (44,319); Noreen A. Krall (39,734); Bennice B, Chen (42,403); Marc D, Foodman (34,1 10); 
Monica Ward (40,696); Elaine K. Lee (41,936); Hugh 11, Matsubayashi (43,779); Paul D. Sorkin 
(39,039); Marilyn E, Glaubcnsklee (35,521); Andrew t\ Chen (43,544); Jeffrey L* Meyers (44,252); 
and Pavel Pogodin (48,20S), 

Please address ail correspondence and telephone calls to: 

Stephen A. Terrilc 
Attorney for Applicants) 
HAMILTON & TERRILE, LLP 
PO Box 203518 
Austin, Texas 78759 
Telephone: 512-338-9100 
Facsimile: 512-345-7225 



a 

;r:i 5 



I declare that all statements made herein of my own knowledge are true, all statements made herein on 
information and belief are believed to be true, and all statements made herein are made with the 
knowledge that whoever, in any matter within the jurisdiction of the Patent and Trademark Office, 
knowingly and willfully falsifies, conceals, or covers up by any trick, scheme, or device a material 
fact, or makes any false, fictitious or fraudulent statements or representations, or makes or uses any 
false writing or document knowing the same to contain any false, fictitious or fraudulent statement or 
entry, shall be subject to the penalties including fine or imprisonment or both as set forth under 18 
U,S,C. 1001, and that violations of this paragraph may jeopardize the validity of the application or 
this document, or the validity or enforceability of any patent, trademark registration, or certificate 
resulting therefrom. 



Full name of first joint inventor: 



Michael J. Wookcy 



Inventor's Signature: 

Residence: 

Post Office Address: 



Date: 



Santa Clara, California 
2340 Espcranca Avenue 
Santa Clara, California, 95054 



Citizenship: British 



Full name of second joint inventor: 
Inventor's Signature: 



Trevor Watson 



Date: 



Residence: Sheffield, United Kingdom 

Post Office Address: 6 Wy vern Gardens 

Sheffield S17 3PR UK. 



Citizenship: British 



Kull name of third joint inventor. 



Inventor's Siguature: 
Residence: 



Jean Chouanard 




Post Office Address: 80 Hillview Avenue 

Redwood City* California 94062 



Date: f<^( faoo? 

Citizenship: French 
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Attorney Docket No.: P7223 

DECLARATION FOR PATENT APPLICATION 
AND POWER OF ATTORNEY 

As a below named inventor, I hereby declare that; 

My residence, post office address and citizenship are as stated below adjacent to my name. 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of subject matter (process, machine; 
manufacture, or composition of matter, or an improvement thereof) which is claimed and for which a 
patent is sought by way of the application entitled: 

REMOTE SERVICES SYSTEM MANAGEMENT INTERFACE 

which (check) E3 is attached hereto. 

Sand is amended by the Preliminary Amendment attached hereto, 
was filed on as Application Serial No. 

□ and was amended on (if applicable), 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information, which is material to patentability as defined in Title 
£ 37, Code of Federal Regulations, § 1.56. 

CI I hereby claim foreign priority benefits under Title 35, United States Code, § 1 19(a)-(d) of any foreign f 

(f! applications) for patent or inventor's certificate or any PCT international applications) designating at 

%f least one country other than the United States of America listed below and have also identified below 

(3 any foreign applications) for patent or inventor's certificate or any PCT international application® 

3 designating at least one country other than the United States of America filed by me on the same 

pi subject matter having a filing date before that of the applications) of which priority is claimed: 



Prior Foreign Application^) 


Priority Claimed 


Number 


Country 


Day/Month/Year Filed 


Yes 


No 


N/A 






□ 


□ 



Q I hereby claim the benefit under Title 35, United States Code, § 119(e) of any United States ; 

f y provisional applications) listed below: 



Provisional Application Number 


Filing Date 


N/A 





I hereby claim the benefit under Title 35, United States Code, § 120 of any United States 
applications) or PCT international applications) designating Hie United States of America listed 
below and, insofar as the subject matter of each of the claims of this application is not disclosed in the 
prior applications) in the manner provided by the first paragraph of Title 35* United States Code, § 
1 12, 1 acknowledge the duty to disclose information, which is material to patentability as defined in 
Title 37, Code of Federal Regulations, § 1.56, which became available between the filing date of the 
prior applications) and the national or PCT international filing date of this application: 



Application Serial No. 


Filing Date 


Status (patented, pending, abandoned) 


N/A 







Page 1 of 2 



FEB "04 '02 01 :04PM SUNSERVICE TECH SERV 



P. 28 



Attorney Docket No.: P7223 

I hereby appoint the following attorney® and/or agents) to prosecute this application and to transact 
all business in the United States Patent and Trademark Office connected therewith: Stephen A Terrile 
(32,946); Gary W. Hamilton (31,834); Kenneth Olsen (26,493); Timothy J. Crean (37,116)' 
Alexander E. Silverman (37,940); Anirma R. Gupta (38,275); Sean P. Lewis (42,798); Michael j' 
Schallop (44,319); Noreen A, Krali (39,734); Bemice B, Chen (42,403); Marc D. Foodman (34,110): 
Monica Ward (40,696); Elaine K. Lee (41,936); Hugh H. Matsubayashi (43,779); Paul D, Soikin 
(39,039); Marilyn E. Glaubensktee (35,521); Andrew C. Chen (43,544); Jeffrey L, Meyers (44,252): 
and Pavel Pogodin (48,205). 

Please address all correspondence and telephone calls to: 

Stephen A. Terrile 
Attorney for Applicants) 
HAMILTON & TERRILE, LLP 
PO BOX 203518 
Austin, Texas 78759 
Telephone: 512-338-9100 
Facsimile: 512«345-722S 

I declare that all statements made herein of my own knowledge are true, all statements made herein on 
information and belief are believed to be true, and all statements made herein are made with the 
knowledge that whoever, in any matter within the jurisdiction of the Patent and Trademark Office, 
knowingly and willfully falsifies, conceals, or covers up by any trick, scheme, or device a material 
fact, or makes any false, fictitious or fraudulent statements or representations, or makes or uses any 
false writing or document knowing the same to contain any felse, fictitious or fraudulent statement or . 
f 3 entry, shall be subject to the penalties including fine or imprisonment or both as set forth under 18 

111 U.S.C. 1001, and that violations of this paragraph may jeopardize the validity of the application or 

■ 4 this document, or the validity or enforceability of any patent, trademark registration, or certificate 

Q resulting thereftom. 

n Full name of first joint inventor: Michael J. Wookey 



-?:4t? 



Inventor's Signature; /^VC^r^r— ~~Z Date: 



fy Residence: Sajj^e^r^SEfornia 

Post Office Address: 2if?0Esperanca Avenue Citizenship: British 

Santa Clara, California, 95054 

Full name of second joint inventor: Trevor Watson 



Inventor's Signature: Date: 

Residence: Sheffield, United Kingdom 

Post Office Address: 6 Wyvem Gardens Citizenship; British 

Sheffield S17 3PR UK 

Full name of third joint inventor: Jean Chouanard 



Inventor's Signature: Date: 

Residence: Redwood City, California 

Post Office Address: 80 Hillview Avenue Citizenship: French 

Redwood City, California 94062 
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